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ABSTRACT 



This is a report from Austin Community College (Texas) on a 
student satisfaction survey developed and administered by the Gulf Coast 
Consortium of Institutional Research (GCAIR) . The survey includes student 
response data from four community colleges: Austin, Houston, North Harris 
Montgomery, and San Jacinto. A total of 3,267 students responded to the 
satisfaction survey. Results indicate that: (1) approximately 63% of the 

respondents were female; (2) most respondents were between the ages of 18 to 
21; (3) approximately 46% of the respondents were white, with Hispanic 

students representing the next highest ethnic percentage; (4) more than 55% 
of the respondents expressed the intent to transfer to a four-year college or 
university; (5) 37% of the respondents stated that they were employed 
full-time; (6) most respondents reported that they chose their college due to 
its location, curriculum, flexible class schedules, and low tuition; (7) most 
respondents showed very low participation in extracurricular campus 
activities; and (8) most respondents’ satisfaction with college services did 
not totally meet the level of importance they placed on the service. The 
report includes six tables detailing findings. (MKF) 
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Analysis of student participation in Extra-Curricular Activities revealed that male ACC survey respondents reported high 
participation rates in athletic activities - with “Fitness Center” and “Use Tennis course, running track, etc.” as the activities 
most frequently utilized. Female ACC survey participants reported the “Fitness center” and “Visit art gallery” as frequent 



extra-curricular activities. All three activities were also utilized by all respondents (see “All Students” column). Both male 
and female ACC survey respondents indicated low participation in “Student government” and “College sponsored 
dances/parties”, activities also reported to be infrequently used by all survey respondents. 
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courses”, “Attitude of faculty/staff to disables students”, and “Attitude of faculty staff to students of your gender”). An 
analysis of all survey respondents indicated that males were satisfied with “Availability of Senior Institution Transfer Plans” 
and “Variety of courses”. The top two college services, in terms of satisfaction, reported by all female survey respondents 
were “College catalog information” and “Information provided in college catalog”. Male ACC survey respondents were not 



satisfied with “Varsity Athletics” and female ACC survey respondents were not satisfied with “Parking facilities and 
services”. All survey respondents indicated low satisfaction ratings with “Varsity Athletics”. 
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Table 1 

Profiles of Students Who Completed Survey 
Texas Gulf Coast Consortium 
Student Perceptions of College Services: Spring 2001 
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Response 


yes frequently 
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yes seldom 
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ou 
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ou 
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ou 


Activity 


Participate in clubs 


Attend athletic 
events 


Use game room 
facilities 


College sponsored 
dances parties 


Participate in 
student 


Lecture series 




Var 
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Q26 


Q27 


Q28 


Q29 
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Academic advising course 
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Assistance during 
admission registration 


Admission procedures 


Availability of sr institution 
transfer plan 


Personal counseling 


Voc guidance career 
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Availability of advisor 


Availability of courses at 
times needed 


Variety of courses 


College catalog information 


Information provided in 
course schedule 


Telephone registration 
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Academic probation & 
suspension policies 


Rules concerning student 
conduct 


Personal security safety at 
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Concern for individuality 
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Table 4 

Student Perceptions of College Services: Importance and Satisfaction 

Texas Gulf Coast Consortium 
Student Perceptions Of College Services: Spring 2001 
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Table 6 

Student Perceptions of College In General 
Texas Gulf Coast Consortium 
Student Perceptions Of College Services: Spring 2001 
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